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Mitsubishi Electric Building Solutions to introduce and commence operation
of KEGMIL, a platform that streamlines field service management in
elevator and escalator maintenance

Promoting DX in elevator and escalator maintenance in overseas markets, starting with Singapore

TOKYO, September 25, 2025 — Mitsubishi Electric Building Solutions Corporation (MEBS, Head Office:
Chiyoda-Ku, Tokyo; President: Iwao Oda) today announced the introduction of KEGMIL, a cloud-based
platform developed by the Singapore-based startup FTV LABS PTE. LTD. (FTV LABS) to improve the

management of field services for elevator and escalator maintenance in overseas markets. KEGMIL will be
launched in Singapore in October 2025, with the aim of expanding its deployment primarily across Southeast
Asia and eventually to other regions.

In today’s world, maintenance services for elevators and escalators have become increasingly important as
a means of ensuring user safety and meeting the growing demands for convenience and comfort. At the same
time, workforce aging and inefficient work processes are emerging as major issues. Introducing KEGMIL into
elevator maintenance field services will allow MEBS to improve efficiency by allowing everything from work
instructions and progress confirmation to rapid dispatch of maintenance workers be completed through the
KEGMIL app. Specifically, during our pre-introduction verification, we obtained confirmation that the
amounts of work involved in creating maintenance worker assignment plans and maintenance worker work
reports could be reduced by approximately 90% and 50%, respectively.

In the future, together with M’s BRIDGE, which enables remote monitoring and inspection, MEBS will
enhance the efficiency of its comprehensive maintenance services and promote the provision of consistent and

high-quality field services.

1/4


https://www.mebs.com/

Main Features of the KEGMIL System

1) Improves work quality and efficiency through clarification of work RESELEENEIVEDICHCIECS
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but also for each site and unit according to their respective specifications, enabling detailed work

guidance.

2) Efficient maintenance worker allocation and precise work orders minimize downtime and enable rapid
recovery.
- Monitoring the progress of workers’ tasks periodically and combining this with GPS location data
facilitates rapid dispatching of workers in response to emergencies such as equipment failures.
- The use of checklists makes it possible to provide precise work instructions according to the elevator's
condition and facilitates early recovery.

Main Technician

3) Digitizing work completion reports and signatures on mobile devices

streamlines manual work allows the system to be used for emergency
response work. AR
- Centralized management of work orders, work checklists, and work o
reports on mobile devices facilitates the automatic generation of
electronic reports—complete with signatures—in the designated
format upon the completion of each work assignment, eliminating the
need to return to the office between assignments.
- Attaching photos and videos to reports allows work to be executed

accurately even by personnel not directly responsible for the unit in

question during emergencies. Digital signature on
mobile phones

Background

Elevators and escalators, which support mobility worldwide as part of the social infrastructure, are subject to
increasing demands with each passing year with regard to user safety, convenience, and comfort. Consequently,
the importance of providing maintenance services that satisfy these demands is also growing. Meanwhile,
many countries around the world are facing the same challenge as Japan of securing a sustainable workforce

as the working population continues to age, and in addition to securing human resources, improving
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maintenance efficiency and proceeding with DX have become urgent priorities.

However, in the field service sector for elevators and elevators, much of the recordkeeping and
management still relies on paper and manual processes, and much of the data acquired in the field has to be
manually input into multiple systems at the office, which results in all kinds of inefficient business processes.

The introduction of the KEGMIL platform into our elevator and escalator maintenance field services makes
it possible to complete a wide range of procedures entirely on the app, including clear work instructions using
checklists and photographs, real-time progress confirmation of various work tasks, emergency dispatch of
maintenance workers using GPS location data, and digital signatures.

Together with the digital transformation (DX) of our maintenance operations, we will continue to develop
our global remote-maintenance service M's BRIDGE, which enables continuous monitoring, inspection, and
data analysis of elevators. This will enhance the overall efficiency of our maintenance services and achieve

uniform and high-quality field services.

About KEGMIL
KEGMIL® is a cloud-based Field Service Management platform provided by FTV LABS that promotes

operational efficiency through the digitization of on-site work in mechanical & electrical engineering sector,
as well as specialized fields such as medical equipment servicing. By digitizing business records, work reports,
schedule management, and other tasks that were previously scattered across paper media and multiple software
applications and centralizing their management within the KEGMIL app, these operations can be performed
more smoothly and efficiently. In addition, by making it possible to instantly verify consistent work processes
on mobile devices at the worksite—including the preparation of work procedures, items, and checklists, as
well as viewing related documents such as drawings—KEGMIL reduces manual work time and labor while

simultaneously achieving uniform work quality.

Future Development

By centralizing maintenance service information that was previously managed on paper or across disparate
systems, KEGMIL will make use of field data accumulated through AI, machine learning, loT, and IoE to
optimize the allocation of maintenance workers, which is currently handled independently in each region, and
to globally standardize recovery work operations. Through this, MEBS is aiming to provide consistent and

even higher quality field services and realize advanced operations in the global market.

M's BRIDGE is a registered trademark of Mitsubishi Electric Corporation, except in certain regions.

*  URL: https://kegmil.com/
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About Mitsubishi Electric Building Solutions Corporation

Mitsubishi Electric Building Solutions Corporation is a consolidated subsidiary of Mitsubishi Electric
Corporation established in April 2022 that conducts a comprehensive range of operations in the building
systems business, from development and manufacturing to maintenance and renewal. As a building solutions
provider, we support the economic and social infrastructure through one-stop integrated solutions that combine
a wide range of building-related products and services, including elevators, escalators, air conditioning and
refrigeration equipment, and building systems, as well as with our extensive experience in building operation
and management, and advanced digital technology. From buildings to building complexes and even entire
cities, we contribute to enriching human life in buildings and urban spaces by solving a wide variety of issues
that are closely linked to people and society, with the ultimate aim of realizing smart cities. For more
information, please visit www.mebs.com/

4/4


http://www.mebs.com/

	FOR IMMEDIATE RELEASE

